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Whether you face challenges related to improving customer
service, increasing revenues through cross-sell and up-sell,
limiting exposure to fraud or enforcing regulatory compliance,
IBM GBS can use OpenSpan as the platform of choice to
improve the productivity of customer service and back-office
workers.

See exactly
what your users
are doing inside
ond ocross their
applications

Using OpenSpan software, IBM GBS can help an organization
discover how its users really work, measure inefficiencies in
their user processes, and then improve them. The improvement

often comes through an engagement which includes OpenSpan Improve Measure
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OpenSpan runs locally on any user’s desktop (e.qg. retail
bank teller, contact center agent) and enables existing

Mot inia S applications to hook into new or existing marketing
Ghelis el s campaigns, CRM systems or custom business logic for
Credit Score:  [755 cross-sell and up-sell — without having to change the
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OpenSpan and IBM

» OpenSpan is an IBM Advanced Partner
» OpenSpan software is compatible with most major IBM Software lines, including IBM Lotus, IBM WebSphere and Cognos
» IBM GBS has a Master Global Reseller agreement (SSEA) in place with OpenSpan
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