


OpenSpan Platform 
Components
There are two core components that make up the 
OpenSpan Platform:

OpenSpan Studio: the development environment for the 
OpenSpan Platform, which provides a highly intuitive visual 
design environment for interrogating applications and building 
integration points, business process automations and 
composite applications.

OpenSpan Integrator: the small run-time component 
deployed to desktops that executes all integrations, automations 
and composite applications created by OpenSpan Studio.

OpenSpan Platform Editions
enterprise Edition: The OpenSpan Platform Enterprise
Edition enables you to:

::  Integrate data between virtually any type of applications

::  Automate workflows within or across applications

::  Extend legacy applications by adding new business logic 

::  Build composite applications to drive productivity gains

SOA Desktop Edition: accelerates the deployment and 
adoption of new services to expedite the realization of business 
benefits of SOA. The OpenSpan Platform SOA Desktop Edition 
allows you to rapidly consume web services within legacy 
applications and workflows and, for the first time ever, to service-
enable desktop and other legacy applications as well as the 
workflow automations that span these applications. Effectively, 
the OpenSpan Platform SOA Desktop Edition enables you to 
more quickly roll out Web services to business users as well as 
to expose application functionality and workflow automations as 
web services for consumption within SOA environments.

CCF 2008 Edition: designed to operate with Microsoft’s 
Customer Care Framework (CCF) 2008. OpenSpan enables a 
wider range of applications, including Java, host, custom-built 
and closed legacy applications to participate in Microsoft CCF 
2008 solutions. Developed with assistance from Microsoft, the 
OpenSpan Platform for CCF 2008 helps to further optimize the 
customer experience by arming employees with an integrated 
desktop that automates critical business processes and 
provides rapid access to vital customer information.

OpenSpan Services
 
OpenSpan provides Maintenance, Consulting and Training 
services for customers and partners. For more information 
on any service offering, please contact us directly.

OpenSpan Maintenance Services: OpenSpan provides 
maintenance services in order to provide world class support 
and ensure our clients have access to all the latest software 
releases, add-ons, defect fixes and patches in a timely manner. 
There are three main elements to OpenSpan Maintenance: 
Customer Support, Upgrades and Updates.

OpenSpan Consulting: OpenSpan offers OpenSpan Plat-
form Consulting and Services via internal certified OpenSpan 
professionals or certified OpenSpan partners. Consulting and 
Services assistance include Proof of Concept assistance, Pilot 
Assistance, and OpenSpan Platform Implementation assistance. 

OpenSpan Training: There are two primary OpenSpan 
training courses available: OpenSpan Basic Training – Introduc-
tion to OpenSpan Studio and OpenSpan Advanced Training –
Windows & Web Adapters. Customized training courses are 
also available for OpenSpan customers.

Getting Started
For more information on the OpenSpan Platform, please 
visit www.openspan.com. For OpenSpan sales or general 
inquiries, please contact us at sales@openspan.com or 
information@openspan.com.
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